
My   
Airport Journey



About me



How to get to  
the airport

How did you get here today?



Check-in area
You may need to:

Queue

Wait at a desk or  
use a kiosk

Check in your bag/s

We are ‘Happy to help’

Check-in can be busy and noisy.  
Our friendly staff are here to help



Security
Security can be busy, noisy and  

worrying, we understand this and want  
to try to show you what may happen. 



Security

Walk through  
arches

May make  
a noise

May be 
searched

Collect 
tray

May have 
bag searched



Departure  
shops / duty free

Duty Free and 
Money Exchange May be busy

There is lots of 
food and drink Toilets available

There may be 
bright lights

There may be 
strong smells



Boarding

Check the 
screens

Show your 
documents

There may 
be steps

There may be 
an airbridge

There may 
be a bus



On the plane

The aircraft  
may be cool

The aircraft  
may be noisy 

There may be 
strong smells

There may be  
lots of noises

Bring things that 
make you happy

(Tablets, toys, books, sensory 
toys, ear defenders)

Our staff are  
happy to help



Arriving on holiday

Short wait  
on the plane

There may  
be a bus

There may  
be a walk

You may need  
to queue

Transfer to your 
accomodation

Wait for  
your bags

Have a lovely holiday!
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Travel to airport Arrive at airport

Check-in/drop off bags Go to security

Departure shops/duty free Go to boarding gate

Boarding gate Have a lovely holiday!
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